
1 
IowaGrants How to Register 

IOWAGRANTS: REGISTRATION INSTRUCTIONS 
Registration is a two-phase process.   
Phase I is Account Activation with the stateôs A&A system.   
Phase II is Registration within the IowaGrants system.  To minimize problems with the process, we ask all 

users to follow these instructions. 
 
1. Go to www.iowagrants.gov.  Click on óReturning Users Sign in Hereô 
 

 
 
 
2. Click the option icon 

 
  

http://www.iowagrants.gov/
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3. Click óForgot IDô from the drop-down options 
 

 
 

4. Enter your email address.  Click on óRetrieve Idô. (You may try this with as many email addresses as you 
like.) 
 

5. If the system ñconfirmsò that you have an account and you get a message that an email was sent to you, go 
to step 6.  If the system does not recognize the email as associated with an account, go to step 11. 
 

6. If this email is already associated with an account, the system will send a message to the associated 

email address confirming your account id (username).  If you remember your password, (go to step #10 to 
complete the account activation process).  If you do not remember your password, click on ñforgot 
passwordò, in the option icon. 
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7. Click on óForgot Passwordô using the option icon, then enter your account id (the one that was just sent 
to you), then click on ñretrieve password.ò 
 

 
 

8. You will then be prompted to respond to the baseline identity questions that you set up when the 
account was first established.  Enter the answers and then click ñcontinueò.  If you donôt remember the 
answers, go to step 10. 
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9. Enter your new password and confirm it.  Click on ñsave new passwordò.  Please make note of the system 
rules for passwords. 

 
10. If you canôt remember the answers to your baseline questions, click on the ñhereò at the bottom of the page 
to reset. The system will send (to your email) the instructions on how to change your baseline questions. 
 

 
 
 
  



5 
IowaGrants How to Register 

10. You may now log in using the Account Id and Password.  Click on ñsign inò.  Then go to step 16 of the 
instructions. 

 

 
 
11. (continued from step 5) If this email is not associated with an account, you will receive this error message.  

Go to Step 12 to activate your account.  Or you can enter another email to see if that email is associated 
with an account in the system. 
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ACCOUNT ACTIVATION IN THE STATEôS A&A SYSTEM 

 
12. Click on óNew Users Register Hereô.  Enter your first and last name, the click óRegisterô. 
 
13. Enter and confirm email address.  Click on Save Account Details 
 

 
 
 
14. You may receive this pop-up message.  Click OK to continue.  
 

 
 
15. This will generate an automated message to your email to confirm your account (14c).  Or you may receive 

one of the error messages below (14a or 14b). 
 

a. If this account already exits, you will receive this error message. 
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b. If, however, you have not followed the instructions, you may receive this error message.  This message 
tells you that someone with your same email address already has an account. 

 
  


